T

Global Services
PGi Citrix Genesys
Netspoke Pro | GoToMeeting | Web Dialogs| Meeting |Intercall Web

3.0 3.0 *q Center 4.0 Meeting
Pre Meeting
Public Attendee Portal (easy access for migs) v
Outlook calendar entry in email invitation v v v
Event & Training Registration v v v
Meet Now Meetings v v v v
Scheduled Meetings v v v v
Content library (shared files between mods) v
Attendee file download (e.g. design document) v
Private (secure pin) or Public meetings v

v v v

Reservationless audio integration

Global reservationless audio integration

PPT Presentation Sharing

<\

Multiple audio conference account support
In Meeting

PPT Animations, Transitions

Desktop Sharing

Application Sharing

Application Sharing Grant Control

Application Sharing Annotation

Co-Presenters

Whiteboard

Polling

Chat

ANENENENANEANENENEN AN

Q&A

N ANASENANANANENANANAN

File Transfer

Synchronized recording audio & web

<\

Recording of audio network based *2

Recording sharing via web link

NN NARE

Audio host controls integration

SIS

Automated audio dial-out to mod & participants

Live Help (text chat with customer support)

Modertator unique permanent meeting URL

ANRNENANANENANANEANENANANENANANENANANEN ENANANANANENANANENANAN

Multi-language Versions

2009

Post Meeting

Participant Level Detailed Reports

Post Meeting Thank You Email v

Post Meeting Transcript Log *3 v

Post Meeting Survey v v v

Attendance Reports v v v v v
v v v
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Global Services

PGi Citrix Genesys
Netspoke Pro | GoToMeeting | Web Dialogs| Meeting |Intercall Web

3.0 3.0 *q Center 4.0 Meeting
Administration
Company unigue Conferencing Hub URL *4 v
Logo and color branding customization (self-serv v 4
Admin specify mod conferencing setting defaults v
Admin feature access control 4 v
Moderator create/mgmt (self-service) v v
Meeting tracking by PO/Billing Code v v v
Technical Specifications
No SW Client Download (no admin rights reqd) v v
Software client install size n/a 4.4MB n/a 20MB 8.62MB
Maximum # Web Participants 125 25 ? 100 120
Hosted / On Premise Hosted Hosted Hosted Hosted Hosted
Browser: Internet Explorer v v v v v
Browser: Firefox v v v
SSL Encryption Optional Optional Optional Optional Optional
Web Services API v v
Legend

*1 - Web Dialogs is now known as "IBM Sametime Unyte"
*2 - Recording occurs on the hosted service, not the moderators personal computer. No special equiment (e.g. soundcard,

phone audio adapter) required.

*3 - Detailed post meeting log contains: participant join/exit time, chat transcript, app sharing time schedule, Q&A, polling

questions

*4 - Each company gets their own unique Conferencing Hub with a URL prefix of their choice (e.g.

http://acme.premiereglobal.com)

Netspoke Pro Key Competitive Differentiators

1) Conferencing Hub
- company specific Hubs and URLs

- extensive admin features of managing moderators, branding, and access

- secure, shared content between moderators in a Hub

- public version of Hub for easy, secure access to trainings, sales meetings, and webinars
2) Ease of use, yet powerful and extensive pre, in and post meeting features

- no software client download
- easy to navigate buttons

- contextual help, extensive user guide, FAQs
- one web collaboration tool that supports small team meetings or webinars up to 125 participants

3) Live Help

- industry first to market Live Chat Help for web collaboration

4) Advanced audio integration

- full support for global conferencing (display of local dial-in numbers in both email invites and live interface)

- advanced audio controls (active talker, auto merge of audio and web presence, dial-out,

mute individual/all, individual volume control)
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